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Rental and Loss-of-Use
Documentation Workbook
Document transportation disruption, rental cutoffs and reasonable alternatives while a
damaged vehicle is unavailable, then reconcile actual payments and disputed expenses.

WHAT THIS WORKBOOK HELPS YOU DO

01
Complete your coverage and
authorization snapshot

02
Complete your
vehicle-unavailability timeline

03
Complete your mobility options
comparison

For people handling accident-related paperwork and preparing clear, evidence-backed questions.

Use it on screen or on paper. Save a personal copy before entering information. Blank response areas are fillable;
printed copies work just as well. Keep completed copies private.

Scope. Educational organization tools, not legal, medical, tax or financial advice. No claim result, coverage decision
or payment is promised. Verify policy language, current local rules and all deadlines with the appropriate
professional or official source.
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START HERE

Start with a clear working file
Work on one claim, account or issue at a time. Keep originals unchanged and label working
copies with a short evidence ID. Complete the guidance in order, then use the worksheets to
turn questions into an organized next step.

A practical order

01 Read the four guidance pages before filling the worksheets. Mark facts you can support
and questions that still need an answer.
GUIDANCE / PAGES 03-06

02 Use the fictional examples to check your method. Their facts and dollar amounts do not
describe your claim or predict an outcome.
EXAMPLES / PAGE 07

03 Complete the four working sheets, then use the readiness check and next-step page.
Duplicate a worksheet when you need another record.
WORKSHEETS / PAGES 08-11

Protect your information
Store completed copies somewhere private. Use a claim or account suffix when a full identifier is
unnecessary. Share only relevant copies through a verified recipient and appropriate channel. A
saved PDF can contain personal information even when it is not open on screen.

Before a deadline. Do not wait to finish this workbook when a notice, release, court paper or policy deadline needs
attention. Verify the actual requirement and seek qualified help promptly.

START GUIDANCE EXAMPLES WORKSHEETS NEXT STEP SOURCES
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GUIDANCE 1 01Identify the transportation
claim route
Identify why you need substitute transportation and which organization you are asking to pay.
Your own rental reimbursement endorsement and a request to another driver's insurer may
operate differently. Record the policy or claim reference, written approval and questions that
remain unanswered. Do not assume a general promise to handle the claim authorizes every
rental charge. Keep vehicle damage, bodily injury and transportation expenses separate.
Washington's insurance regulator notes that repair delays can exhaust policy rental limits. Use
this workbook to make that risk visible early, while checking the actual contract and state rules
that apply to your situation.

Document mobility needs

Describe the practical transportation need without exaggeration. Record ordinary work,
household and accessibility requirements relevant to the vehicle choice, while avoiding
unnecessary private medical information. Note whether another usable household vehicle or
transport option exists and why it does or does not meet the need. Do not invent trips or claim
costs you did not incur. A reader may want an equivalent vehicle, but that does not establish that
every policy or third-party claim must fund one. The worksheet should support a focused
conversation about an appropriate option and its documented cost, not promise a particular
class of rental.

RELATED WORKING SHEETS

Coverage and authorization snapshot Mobility options comparison

Sources for this page: [1], [2]. See the linked source guide.

START GUIDANCE EXAMPLES WORKSHEETS NEXT STEP SOURCES
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GUIDANCE 2 02Read limits and authorizations
Read the written rental authorization and relevant policy language. Record daily amount, total
amount, maximum days, permitted charges, start date and any stated termination event. Mark
each entry as confirmed, disputed or unknown, and keep the source document. Distinguish the
insurer's authorized billing rate from the rental company's retail rate and optional add-ons. Ask
who pays taxes or other fees rather than assuming they fall inside or outside the limit. Dates
may change, so preserve each version. A verbal statement that an extension is being considered
is not the same as an approved extension.

Build the unavailable-vehicle timeline

Create a dated timeline showing when the vehicle became unavailable, inspection dates, repair
start, parts delays, supplements, completion notice and any total-loss decision. Identify the
source of each event. Separate professional statements about repair readiness from your own
recollection, and distinguish a projected completion date from an actual one. Do not
automatically assign legal responsibility for every gap. Link the rental days to this timeline so
that a reviewer can see what was happening during the claimed period. If the vehicle could be
used safely at an earlier point, seek accurate professional guidance rather than assuming
continuous unavailability.

RELATED WORKING SHEETS

Coverage and authorization snapshot Vehicle-unavailability timeline

Sources for this page: [1], [2]. See the linked source guide.

START GUIDANCE EXAMPLES WORKSHEETS NEXT STEP SOURCES
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GUIDANCE 3 03Compare practical alternatives
Compare realistic options over the same period, using written quotes when available. Include
vehicle class, rate, taxes, deposits, optional products, mileage limits and pickup or return costs.
Consider public transportation, rideshare or household arrangements where practical, but do
not imply that every alternative is reimbursable. Keep the comparison separate from an
instruction to book. Ask the payer what it will authorize before making a new commitment when
coverage is uncertain. Document why a chosen option met the actual need, and preserve
evidence of reasonable efforts to prevent avoidable expenses without accepting an unsafe
transportation arrangement.

Prepare an extension request

Before a stated cutoff, send a focused request identifying the current return date, the repair or
total-loss status, supporting documents and the exact additional period requested. Ask for a
written response and an explanation of any limitation. Do not create a legal deadline from this
request or assume silence means approval. Record who supplied the revised completion
estimate and whether it is firm. If the extension is denied or undecided, compare the cost of
continuing with alternatives and seek appropriate advice. The workbook should show the
financial exposure clearly rather than encouraging unlimited rental spending during a dispute.

RELATED WORKING SHEETS

Mobility options comparison Coverage and authorization snapshot

Sources for this page: [1], [2]. See the linked source guide.

START GUIDANCE EXAMPLES WORKSHEETS NEXT STEP SOURCES
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GUIDANCE 4 04Reconcile invoices and
payments
Match every invoice to the authorization and timeline. Separate base rate, taxes, optional
insurance or waivers, fuel, late fees and other extras. Record payments made directly by the
insurer, reimbursements already received and amounts you personally paid. Do not claim the
same expense twice or hide a credit. Calculate a possible out-of-pocket gap using the actual
terms, then label disputed reimbursement separately. The worked example is a budgeting
illustration only. A cap may not be the only applicable restriction, and a claim against another
party may involve different rules than a first-party endorsement.

Close the rental and preserve open issues

Confirm the return appointment, return condition record and final invoice. Obtain written
confirmation of the billing end where possible and check for later charges or credits. If a cost
remains contested, retain the authorizations, timeline, receipts and communications in one
indexed file. Distinguish a closed rental agreement from a resolved reimbursement claim. Do
not keep renting merely because an insurance dispute remains open without understanding
who will pay. Close the workbook with the actual transportation period, total expense, amount
paid by each party and a defined next step for unresolved issues or deadline questions.

Match rental charges to the authorized terms, actual period and payment record.

Authorization Vehicle timeline Invoice Payments and credits

Sources for this page: [1], [2]. See the linked source guide.

START GUIDANCE EXAMPLES WORKSHEETS NEXT STEP SOURCES
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FICTIONAL EXAMPLES

Work through the examples
These invented cases demonstrate the method. They are not case results, estimates of what you will receive or
statements of universal rights.

01 Example 1
Calculate an illustrative cap without implying legal entitlement.

Assume a verified endorsement pays up to $40 daily for 25 days and no other
restrictions apply. A $55 daily rental kept 32 days costs $1,760 before taxes/extras. The
illustrative benefit ceiling is $1,000, leaving a $760 gap before other terms are
considered.

02 Example 2
Document the reason for additional days.

A shop email revises the parts arrival date by four days. Attach it to the extension
request; do not state the insurer automatically owes four more days.

03 Example 3
Separate optional products from the authorized base rental.

An invoice includes a daily optional waiver. Record whether the payer authorized it
instead of blending it into the base rate.

START GUIDANCE EXAMPLES WORKSHEETS NEXT STEP SOURCES

JusticeFinderUS  /  Educational workbook  /  October 2026 07 / 14



JusticeFinderUS
PRACTICAL CLAIM WORKBOOKS

P06 / VEHICLE & PROPERTY

WORKSHEET  1 01Coverage and authorization
snapshot
Complete this sheet from the underlying documents. Put the document name and date beside each important fact;
write "unverified" rather than guess. Use an additional copy for another record.

Payer/claim route Source/page

Daily limit Total cap

Day cap Start/end trigger

Vehicle class Covered/excluded extras

Written confirmation Status

Related guidance: Identify the transportation claim route

START GUIDANCE EXAMPLES WORKSHEETS NEXT STEP SOURCES
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WORKSHEET  2 02Vehicle-unavailability timeline
Complete this sheet from the underlying documents. Put the document name and date beside each important fact;
write "unverified" rather than guess. Use an additional copy for another record.

Date/event Vehicle location

Repair/inspection milestone Source/contact

Expected versus actual date Delay explanation

Rental days affected Evidence ID

Related guidance: Read limits and authorizations

START GUIDANCE EXAMPLES WORKSHEETS NEXT STEP SOURCES
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WORKSHEET  3 03Mobility options comparison
Complete this sheet from the underlying documents. Put the document name and date beside each important fact;
write "unverified" rather than guess. Use an additional copy for another record.

Need served Provider/option

Rate and period Taxes/extras

Mileage/deposit terms Availability

Authorized amount Expected personal cost

Reason selected

Related guidance: Compare practical alternatives

START GUIDANCE EXAMPLES WORKSHEETS NEXT STEP SOURCES
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WORKSHEET  4 04Invoice and reimbursement
ledger
Complete this sheet from the underlying documents. Put the document name and date beside each important fact;
write "unverified" rather than guess. Use an additional copy for another record.

Invoice/date Base rate

Taxes Optional extras

Days Total

Direct payment Reimbursement

Credits Owner-paid gap

Disputed item

START GUIDANCE EXAMPLES WORKSHEETS NEXT STEP SOURCES
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READINESS  REVIEW

Check the file before using it
REVIEW EACH ITEM BEFORE MOVING ON

Written authorization understood?

Cutoff date verified and addressed?

Delay evidenced?

Alternative costs compared?

Return and final bill confirmed?

What still needs attention

Open fact or decision, who can resolve it, and the source needed

Completion standard. The working file is complete when the important facts are supported, the next action is
assigned and any unresolved issues remain clearly visible. A completed checklist does not establish coverage,
entitlement or legal compliance.

START GUIDANCE EXAMPLES WORKSHEETS NEXT STEP SOURCES
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ACTION PLAN

Write down the next step
Choose the smallest useful next step. Make the request specific enough that the recipient can
locate the record and explain or address the exact issue. Keep proof of what you sent and what
came back.

The exact issue or request

Evidence IDs and document versions that support the request

Verified recipient and channel Date sent and follow-up date

What response will resolve the issue, and what still needs professional review

Separate decisions. A courtesy follow-up date is not a legal deadline. A document request does not automatically
pause another requirement. Do not sign, settle, move property or disclose sensitive records merely because a box
on this page is complete.

START GUIDANCE EXAMPLES WORKSHEETS NEXT STEP SOURCES
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REFERENCE GUIDE

Sources and scope
The linked official sources support the educational background. The forms and examples are
original organization tools. Sources were checked on October 1, 2026; policies, procedures and
law may change. Recheck the current source before relying on a rule.

[1] Washington Office of the Insurance Commissioner
Explains that repair delays may exhaust rental limits and describes reimbursement or direct-bill
arrangements with another driver's insurer. Scope: Washington consumer guidance; coverage, duration
and third-party rights depend on facts, policy and governing law.

https://www.insurance.wa.gov/insurance-resources/auto-insurance/auto-insurance-claims/filing-auto-insurance-
claim

[2] Federal Trade Commission
Describes rental fees, coverage options and card holds that can affect the actual rental bill. Scope:
General consumer guidance; actual rental and benefit contracts control eligibility and charges.

https://consumer.ftc.gov/articles/renting-car

Keep the scope clear
No universal same-class vehicle entitlement, unlimited duration or guaranteed reimbursement.

Separate arithmetic from legal entitlement and verify cutoff terms.

START GUIDANCE EXAMPLES WORKSHEETS NEXT STEP SOURCES
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